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Call Summarization Details

Web App Information! APIs:
. React JS P &5 . Invoca &
frontend <y - Ringpool

« Node/Express @ a > Transactions
W > Call

JS backend

darabase




Call Summarization Challenges

« COmmunication
e CORS issue with AUTH-0
for login/regqister

e INnfegrating Invoca's AP

e Setffing up automatic
Testing/deployment




Call Summarization Next Steps!

« Resedrching text summarization APIs
> main effort!
« IMmplementing a feedback form 1o provide
feedlback on how the fext summarization was

« FINne-tuning existing applications via edge case
testing and deciding on methods of displaying
iINformartion
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